
VISITING HOURS PROTOCOL

Visiting hours 

Visitors must be 18 years old or older, except in special circumstances.
Visitors must undergo the mandatory AAK COVID Screening.
Visitors who are symptomatic or do not pass the screening criteria will not be permitted to 
enter the Hospital; this is without exception.
Hand sanitizer points are available for hand hygiene. Please use regularly especially on entry 
and exit from the ward and hospital.
Wearing of mandatory face mask correctly, ensuring special attention to both nose and mouth 
being covered at all times. This is a non-negotiable.
Visitors must remain at the visiting patient’s bedside throughout the visit.

Visiting in Maternity & NICU
Only the baby’s father / designated birthing partner are allowed to visit in Maternity and NICU 
as per the ward’s COVID Protocol

Visiting in COVID positive wards
Visitors will be required to purchase a PPE pack from the hospital
Visitors will be assisted by the nursing staff on donning and doffing of the PPE on entry 
and exit from the ward. PPE cannot be shared between visitors for everyone’s safety

Virtual Visits
This service is available and encouraged for our patients to remain closely connected to 
their loved ones’ whilst they are in our care. Each ward is equipped for AAK facilitated WhatsApp 
messaging/video calling/audio calling devices.  
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The health and safety of our patients, visitors, employees, and our communities remain
 a top priority at Ahmed Al-Kadi Hospital. Visiting hours offered during the pandemic 

is a privilege. Please follow our protocols and visit responsibly. 

15H00 – 16H00 AND 19H15 – 20H15 DAILY. 
STRICTLY ONE VISITOR PER PATIENT BEDSIDE AT A TIME.

Day Ward General High Care ICU Maternity

Medical Paediatrics Surgical 1 Surgical 2 Private Suites

Tel: 031 492 3428

Virtual WhatsApp 
066 138 9316

Tel: 031 492 3427

Virtual WhatsApp 
066 076 5021

Tel: 031 492 3429  

Virtual WhatsApp 
072 877 7851

Tel: 031 492 3424  

Virtual WhatsApp 
064 939 8915

Tel: 031 492 3424

Virtual WhatsApp 
064 427 0469

Tel: 031 492 3433

Virtual WhatsApp 
079 585 2369

Tel: 031 492 3426

Virtual WhatsApp 
064 608 0496

Tel: 031 492 3423 

Virtual WhatsApp 
076 593 8806

Tel: 031 492 3422 

Virtual WhatsApp 
076 281 4640

Tel: 031 492 3430 

Virtual WhatsApp 
076 600 4192


